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7KH &KL@ ' HYHRSP HOWBFKRMU/KLS 3WRIWDP P H &' 63 DIP V VR HQVXUH VKDWD@FKLABLHO H FXGHG
ILRP VFKRRO RU Z KRVH HGXFDWRQ LV MIRSDUGLVHG E\ SRYHUN FDQ DWWQG VFKRROXQWRXE®IG E\
Z RUJHV DERXWIKH FRVWARI HGXFDVIRQ VR VIKHLU 1 DP LOHV XOVMOVKH\. FDQ WDQG RQ VKHIURZ Q : H I RWHU
LOGHSHQGHQFH DQG QHYHU LHS@FH VWH UHVSRQVLELAW RI SDUHQW VKH DXVKRUWHY RUVKH FKLGB
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© H SWRYIGH WXGHQW Z MK | LQDQFLDODQG QRQ | LODQFLDODWIWDQFH VIR KHE VKHP  HDFK VIKHLU | X@
SRWAQWDO 2 XU GLYHUWH VFKRMWKLS SDFNDJHV GHSHQG RQ WXGHOW QHHGV XOQLYHUAW AXGHQW
UHFHLYH DWIWIDOFH VR SD\ VWLWRQ | HHV  Z KHUHDV VFKRROWXGHOW UHFHLYH VFKRROVXSSQHV 6RIW

VNLADWDLOLQJ DQG VRFLIDOFDWH SHUYRQDOFRXQVH@QJ DQG XU HQWVXSSRUM RU WXGHQW DQG VKHLU
IDP LOHV S@\ DQ HWHQWDOLR® LQ ViKH SLRILWDP P H
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© H VDNH D KRQWAF DSSURDFK VR NHHS FKLABUHQ 1O HGXFDMRQ WKIRXJK D FRP P XQIW EDVHG FKLAB
GHYH@RSP HQWVXSSRUMOHVWZ RUN SDUHOW VKMDFKHUY DQG FRP P XQIW ®IDGHW

/KH FKIGBUIHQ P RWVIQ OHHG DUH LGHOW IHG VKIRXJK D FDUHI XO SWIRFHW DQG VHGIFWRQ FUWAUD

LOFXGLQJ VKH 1DP O V [ LODQFIDOVIVIKADMRQ VIKH IDP 1O V DELOW VR HDWQ LOFRP H @P IMAG VXSSRUM LRP
RWHU1 * 2 V RUVH JRYHWP HQW

: H KR@ WIHIXM®U P HHWQJV Z MK VWKH FKLIBLHQ DOQG Z KHUWIH SRWIEB Z MK VKHW 1DP LAHV VR DWHW

DQG UHDWHW VKHLU QHHGV DQG P DIQVDLO FRQVDPWWR HQVXUH WH\ FROWOXH VR KDYH Z KDWMKH. QHHG VR
DWHQG VFKRRO
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6 FKRMUKLSV I XQGHG E\ RXUVSRQWRUY/ DUH XVHG VR SD\ | RUWXGHOW VIKIMRQ DQG VFKRROI HHV
WHUHE\ DAYILDWA W(HLU T LODOQHDGZ RUUHV DQG UHGXFH UMNV RI GLRS RXW

O 3HUFHQVIDIH Rl VFKRDUKLS
4 WXGHOWE\  HGXFDVIRODOBHYHY
VEKRODUVKLSV JLIYHQ WR swomuomaa
VWXGHQWYV
8 QYHUMW &RWGUH 3UP DU VFEKRRO
Y, %,7’..:,
VWXGHQWYV ILOQLVKHG
VEKRRO \HDU
by
B M
=]
VWXGHQWY JUDGXDWLQJ _oeev
IURP WHUWLDU\ OHYHO
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VDLJIRQFK LTKGUHIE RIHW HFHKHKWBHEX\IRRGRW D W KKRV S LDV
FRYHUV SDUW RI WKH WUDQVSRUWDWLRQ H[SHQVHV "W W
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UHMGHY VFKROUKLISY VDLIROFKIABHQ SWRYIGH VHYHWDO VRIWWN@ WDIQIQ)  FRXQWHIQI DQG
P HOVRUQJ SWRIWDP VR | DRI FKIGUHQV FRP SUHKHOWLYH GHYH®RSP HOQWRXWIGH DFDGHP 1D
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6DL ROFKL@UHQ DAR SLRYIGHV WXG\  VXSS@HV SDANV UHVIGHQFH SDFNV  DOG VSROVRU JUW R
HOKDQFH @1QJ WIDQGDUGEV Rl VWXGHOW DV Z H@DV WHLUI DP LOHV

—]

CKLABUHQ UHFHLYLQ)  FKLABUHQ UHFHLYLQ)

DX OVIRWV LHI XLELVKHG SRSV
4 EEE)
T 1
e <>
N Y, .. ~”
FKLOUHQ LHFHLYLOQJ FKLOUHQ UHFHLYLOQJ
JUWILRP VSROWRW UHMLDHOQFH SDFNDJ HV
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H GHWJI Q W(H VXSSRUASDFNDIH VR FRP SUHKHOMLYHO FRYHUWH QHHGV RI VWX GHQW DQG | DP LIHV

VXSSQHV SDFN % ° IVUIHQFH SDFEN

1R ~WHP $PRXQ\ 1R ~WHP 8QLW $PRXQV 1R ~WHP 8QLW $PRXQV
%RRN <RX FDQ FKDQIH WH Z RUTB 51H NJ 7KUHH / DG\ FDQQHG 1MWK o0
J
SDUH 6122 3< QRWERRN &KIENHQ IOYRWIHG* DX ' R -
IOWBQNORRG®! 1 IO SRINVDXVDIH — J SDAN
*HBHQ PP %H
'H1KLWR WDXFH PO ERWSI 9WDQ &KIOQHVH VDXVDIH -
J
7KHQ/RQISHQ PP %OH
" HLKLIMKVDXFH PO ERWSI
1 JRLVDR FRQGHQVHG P [N o0
%7KIHQ/ RQJ SHOAO 3 J
7XRQ $QFRRNQJ RIO / ERWGI
/ DUJH &DP SXV 6\BQGDUG HIDVHU &DQOHG SRWN FDQ
&RED UH LOHG VXJDU NJ

H SOWEWKGU: 1Q 65 6XQQKWBP RQ GMWK VRDS ERWS!
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1 VDQ W JWGEH DWWH GRFADOVHRQEDY VHKRRO 6KH @QvHV Z W KHU
JWDQGSDUHQW DIWU KHU SDUHQW GYRUAH YRW UHP DUWUHG  EXWKHU | DIMKHU
WHXVHG R SD  IRU KKIG VXSSRUVZ KIGI KHU P RWHU HDUWIQJ D P HDJWH

PROKO VDODU Rl P I@RO91' a FDQORWBLRYIGH FROUMMOWD

+ HUJWDQGP RWHU MEGWDW  \ HDW/RG UHIHV RQWH P RGHM LHG Rl KHU
SRRUD FXGAYDWIG DI UEXGXIDOMQG DQG RGG MEV VR HDUWD D VXP R
PI@RQ 91' SHUP RQMK +HU JUWDQGDWHU KDG D VWRNH DQG EHFDP H
FRP SGMA® SDLDO] HG

$VDWRGGBU 1 JRWSRAR | HYHUWDWZ HDNHOHG KHUGIWBY DQG LHQGHHG
KHUUHIDQARQ GU EWDFHVVR Z DB $VWH EWDRHV P XWAEH UHSOAHG \ HDLD \R
DFFRP P RGDW KHUJURZ W DQG DUH RQO |UHH IRUNGV XQGHU  \ HDWR@ KHU
JWDQGP RWHU KDG VR VADP EG®! IRUP RQH\ RU LHIHG RQ WH NQGQHW R
GRORW/ R DI 1RUG KHUQHZ ELDAHV | RUWH SDWA HDLY/

+ HUKDQGIEDS GIWL  |HHOQI VHD FROVARXV DQG RQH® DV VKH FDQORWIR VR VAKRROE\  KHUWHD RU LXQ DIRXQG Z W 1UHQGV RQ WH VFKRRODLG
5HI DUSBM/ VKH P DQDJHV VR DFKIHYH JRRG DFDGHP LE SHURUP DQRH DQG DI VWUMAKRROVXSSRUN KHUJ LDQGP RWHUZ W \WH RGG NREV

5 HFHYIQJ VDLIRQRKIGIUHOVVAKROUKIS 1 ILIQGVIR 1Q JHMRQI QHZ VXSS@HV VR UHS@FH KHUSDWHG GRZ Q VI VERRNV 3DUAFX@UY KDYLQJ D
FDEX@VRU @ WG KHUJLDGHV LQ QDVXUDOVFLHQFHV VXEMIFW/ I LRP DYHLDJH VR DQ RXWADQGIQ) RU 1 DQG KHUIDP 1® DUH WDQN XQ RUD®D
WH VXSSRUMKH UHFHLYHG DQG GHWALP LOHG VR UHVKLD WH NIQGOHW
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+ WRWKHWKRXVHZALMIKRLOQFR DAV KHKDW OHKD Q G L FUDRSP

FKLOGISRRGRY HBHIKHD OKXRVHY HKBDDGW Q G L WLRRHUMOLIKO RR G
SUHVVX@E8HJIJHQHUDWAKHIHVXY GDQEHGLFEQHRE\KHD OWK

LQVXUDQFH +LV IDWKHU SDVVHG DZD\ IURP SURORQJHG NLGQH\ IDLOXUH LQ

7KHKRB X \WLME X LROQW K\HX S S ARRUDAE T X D L Q WDBDQED R O D W H UZ IDOH
GRQODWK&HODWLBRYVWUXRWMNR @D W KRHUEX L\@ M R QD G
EDFZAD O O/\WWL (R HVUW KRR KLV HW DYKR/X VB W [B/RRTUKHR Q O\
YDOXDERPWHVHVVYMRAWKUHH ZKRRQRG EL NMNRRW KMV HM U
WUDQVSRUWDWLRQ

$VIRUQFRPWKIHDR QUHORBM YHUQPHO@WWY 91' IRUIVLQJOH
SDUH Q@QWBV 91' IRUGLVDEOHRSEMHUWPRQW% H VL GHIH
HVVHOQMWSEQWAKSID\PHQWO OR PR B/MH\G QXK H 91' EDQN
G HEN W KH W K HWH\D W PZHLQMKQL Q WHH\RW 91' SHBRQWK
IHHGOWWAD\LWDEHHDRFRQVWDMOWKIROHX\DQBELPRWKWR
VXEVLVW RQ VXFK D PRGHVW DPRXQW HYHU\ PRQWK

+ UHFHLPWGESSRIDWFNDIBDFOXGRR®QG/ FKRR®SSOLWRP
VDLJRQF K LDOURXHOBEF HP EH U
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O DGGMRQ VR SWRYIGIQ) OHFHWAMHY ZH DOR

VWYH VR VBNH FDUH Rl FKIGUHQV Z HOEHIQD DQG
VRADOM H

FKLABUHQ WHFHLYHG Or
DQH HFKHFN XS (5f¢

O
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FKLABUHQ NRLOHG VK
0 LG $XVXP Q I HWWYDO
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" HVSIWM WH SWRIUHW P DGH REWRFGV UHP DIQ DV Q PRPHQW @H WLV WH VD\IQI W VDNHV D
FKLABEUHO GLRSSHG RXWRI VFKRROLQ WH YIADIH VR LDIVH D FKL@  UQIV WKXHU WDQ HYHU
VFKRRO\ HDU 6HYHLDO DUH DWUWN Rl TXLIMQJ DQG 2 XU VXSSRUNLY P RWVXVHIXOZ KHQ FKLELHQ DOR
P DO\ DLH WUXJJ@QJ VR IRFXV RQ GDWIQ] ZKHQ UHFHLYH WH QHFHWDU DWMAQWRQ DQG FDUH ILRP
WWHLU EDVIE QHHGY DUH QRWEHIQI P HW WKCHLU FDUHJ LYHUY DQG VXULRXQGLQJ FRP P XQW

,P%@% &RP P XQIW GHYH®RSP HQW

(YHQ IRU WRWH 1Q VFKRRO H WLQDO | DFVRY/ @\H
IDP I® SRYHUN P DOXWIMRQ HW GHUYH WHP Rl
EDVIE QHHGV UHQGHUIWKDUG VR SURUM] H GIDUQIQJ

&RP P XQW HQJIDIHP HOWKHO LV FWHOWDOVR FDUH
IRU WH NGV DQG HQVXH WDWWH FDQ IRFXV RQ

WHURZ Q JUIRZ W HVSHFID® LQ HGXFDWRQ
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6 DLJ ROFKIGBUHQ WA | 1IUMP HWL Z KHQ KH UHFHLYHG RXUVHKROUKILS 1Q
0 DL OWM HDU + HWAXAN XV DV D ®RYHO WXGRXV ER\ Z KRWH ELJIJHW
GUHDP VWIIQWKK W JWDGEH / WBI GG ZH NQRZ MWAD THZ P RQWMYV

6RP HRI 1 VP HWDJHVVRR RXUWDI |

OWUJ KH Z RX@ KDYH WR HQG KV WXGHY DQG P RYHWR UK " XRQJ Z W
K IDPL® IRU WH SIRVGHRW R EHWWMUSD IQJ MREV GHVSIWM

LOWMUYHQWRQ HIRUN ILRP KLY VFKRRCODQG VDL ROFKLGUHQ

Q UK ' XRQJ 1 V IDKMHU ZRWV 1Q ZDWM VRUMYJ [RU D SUYDW
FRP SDQ GFDWG NP DZD IWRP WH IDP IOV UIHOMG KRXWH 1 V
IDIHU LY MDD VR HYHY GD\ 1 ZRX@ DAFRP SDQ KIP DQG UHDG
WHWHHWODP HV VR KHS KL I DKHUQDYLI DM KLY Z D\ IRUZ RN

1 W VIQD WP DOZ IQGRZ BWRRP Z I QRWIQJ HOHWR GR ) HHOQ
WDSSHGDQGERWHG 1 VDG (YHY GD\ Rl P\ @HIHHY Q\HSUWRQ 1
FROQEPMG VDL RQFKIEHLHQ DV Z HODV KLV IHDWYHV KRSIQJ VRP HRQH
FRX@ FRQYIOFH KLV | DWHUVR GMKIP  UHVLD VR VAKRRO 6 DL ROFKIAGUHQ
Wl FROUWVWOQW WHG VR FROWFWL V IDWHU EXW XQUXFFHW X@
EHRWMH1 VIDWHUEGANHG RXUQXP EHY \R Z H GHAGHG \R JR R %K
" XRQJ R SHU/XDGH KLV SDUHQW GILHAD

7 DOVAIDVRQ

" AN HYHYGD EXWP\ IDWHU
\DIG WHH DWH NGV ZKR
QWK W JUDGH EXWQHYHU
P DNH WDV IDU DV KHH 1O
NXK" XRQY

+H \DIG WHH DWH 1DP LOHV
PRP NORZVWDWKDYHWR GR
DO MEV \R SXWWHU NGV
WURXIK VAKRRO

0V SBDVHKHS PH ” UD®
P W WWKRRO JRQJ \R \VFKRRO

DQG GDLOQ) HYHIGD. VP
W
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* XIGHGFDIHX@ E\ 1 ZHIRXQGRXUZ D\ VR WH IDP L® VP DOUHOWG LRRP R
DERXW P IQFOGQI D \VRIGWNWKHQ DQG D EDFNNHMWMRU1  DQG KLV SDUHQW
7KHUH LV QR VHSDUDW LRRP - RUSDUMARQ | RUSHIRQDCDPRYIMHY $1\WUVBBLQD VR WH
SDUHQWIRU KRXW/ Z HWHG VR RIHUVROMRQV R DARI WHUFRQAHLOQV

) IWWZ HRITHHG VR VBNH 1 EDANWR KLV KRP HVRZ Q Z KHUH KH FRX@ JR R KLV RG
VAKRRCDOG WD DVKLY XQFBIV KRXVH ' HVSIW WH DI UHHP HOWLRP WH XQF®I 1 V
| DWHU UHWRMG RQ WH JUIRXQG WDWL P LIKVEH P MAHDWIG DQG H SGIWG E\ \WH
UHDWH 7KHQ Z H VXJJHWMG KH WDQMHUL VR D VAKRROIQ YUK ' XRQJ EXWZ DV
\WLOHG GRZ Q DIDIQ Z W DANQGVRI H FXVHV 1 Z RX@GQWEH DE®I VR FDWK XS \WH
VAKRROV VRR IDUDZ D\ DOMRXJIK WH QHDUHMVARQH LV RQ® NP DZD. WH IDP 1®
KDVQR P RQH IRUIMRQ HW

' HVSIW RXUEHWAH IRUV KLY | DIKHUZ RX@GQWHBIQMD Q) P QRWHGXFDWG EXW
@RN —FDQ VWTHDUW DAMQ] ( YHQ Ll KH JRHV VR VAKRROKH Z LOMOHQG XS \HP H
Z RINQJ IRUVRP HRQHIQ D IDPRY VRP HZ KHIH : KDW/\WH SRIOADQ ZD\"  6R KH

GHAGHG KHZ RX@ MWZ DWRU1 VRWLD  DQGEHIIO Z RINQJ Z W KIP

1 WVIRUWFHG VR GDYHHGXFOVMIRQ LQ VIKH KRSH KH FDQ KHG KLY | DM(HUP DNHP RQH 0 D\ EHZ HZ HH VRR M\
$VWDLI ROFKLABELHQ EHOHYH VKDWVIKLY VORUW LFH IV D WDJHG  :© H KDYH VKRXVDQGV Rl FKLAELHQ Z IVIK VKRXVDQGV R
WRUHY EXVHYHY MQIM®I ROHRI VKHP P DWMAY GHHSO VR XV DQG VR RX VKHUVXSSRUAAL/
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' H KDG P RWH WDQ HQJDJHP HQW Z LWK o 9 9
FDUHILYHW VR XQGHUAMBQG DQG DWIMWWHP  Z IW
WKHLUKDUG\WKISV )DP IO YIMW 3DUHOWP HHVIQIJV  RQ FRXVH@QJ
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&KLTUHQ DUH XVXD@® KIMKDUG E\ H VMUDDOFLLFXP WBQFHV 0 DQ\ DUHDV RUVFKRR® Z H Z RWN LQ @FN EDVIE | DAOAHY LH GUONQU
Z DWIU VR HQVXWH D FRP |RUBE®! GIDUIQ) HOYILRQP HOW -Q DGGIMRQ WH Z HDNHQHG SRW\B2 9+ HFRQRP \ DOR P HDQV WHU
SDIHQW P DQ\ Rl ZKRP DWH IDARU ZRUINHW/ DWH @IG RII DQG FDQQRWHDUD HORXJK VR SWRYIGH |RU WHU EDME QHHGV 7R
UHP HG\ WKLY Z H HQIDIH Z IWK VSRQVRU/ VR [P SLRYH WH VFKRRO DFLMAHY DQG SLRYLGH @ KWP HDOY | RUFKLABUHQ

@

VFKRRY JRWSXUWI LHG Z DVIAUM WPV LOWID@HG

FKLAGBUHQ DQG SDUHOW DWHQGHG 1 XWIMRQ' D\ VR
®IDW P RUH DERXWOXVIMRODOYDOXHV RI | RRG DOG
K\ J LHOH KDELW EHI RUH P HDQOY

il

FKL@GUHQ WHFHLYH GDLO VXSSGIP HOVIDU P HDQYY
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7KV \HDU ZH IOWB@IG SXUIIHG ZDWU MVMMP V IRU  SUP DU
VFKRRY 1Q &DQ * R ' DMPW VKDW EHQHILW WXGHQW DQG
\MDFK HUV 1O VRVZO

6FKRRO SUQFISDY VDIG WDW IULHVK Z DU LV YHU  SWHFLRXV VR
P DQJWRYH DUHDV VXFK DV &DQ * LR GLIMAULFW HVSHAD® $Q 7KRL' RQJ
DOG /\ 1KRQ FRP P XQHV EHFDXVH WHWH IV VWMD QR P DIQ Z DWU
SISHIOH ILRP  WH JRYHUDP HQW) UHVK Z DWAULY WDQVSRUMG GRFD@ E\
EDWHV DWD YHU KLIK FRWV

6R WXGHQW DWMAQGIQ) VFKRROP XWVEUQJ WHIU RZ Q Z DWAU ERW®I RU
SD\ D IHH R XVH WH @UH @MU ERMBV SIRYIGHG E\ WH @®RFDO
SIRGXPUWRQ IDAON 9%XW WH TXDON Rl WRWH ERWBN IV QRW
IJXDIDQWHG E\ @FDO SUYDW VXSS@HY/ 7KHWHIRWH SXUILHG Z DWAU
P DFKIQH |RU WXGHQW DQG WIDFKHU/ LV [P P HQWH® QHFHWDU. VR
HQVXUH VKHLUJ RRG K HDQK

7KH Z DWIU SXUIHW DWH KLJK® DSSWHFIDWG E\  GRFDO DXWRUMHY
)LIRP QRZ RQ WWXGHQW FDQ GUON ZDWU P RWIH FRP IRURE® WDQ
EHIRWIH 1 RWRQD VHUYIQI WXGHOW DQG VFKRROWBI I G(RFDOUHMGHOW

@MQJ QHDUWKH DUHD DOR EHOHI MDQG FRQWEXW VR VWKH P DIOWIQDQFH
Rl HTXLSP HQW
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